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PRIVACY POLICY
In this policy, the “website” means Margal Inn Investments Pty Ltd/as The Edinburgh Hotel and Cellars 
website at http://www.edinburgh.com.au, a private company registered in South Australia (ABN 49 
007 750 870).

The Edinburgh Hotel and Cellars is committed to complying with the Privacy Amendment (Private 
Sector) Act 2000 Cth, which commenced in December 2001, including the privacy provisions of the 
legislation.  We are committed to protecting your privacy and developing technology that gives you 
a safe online experience.  

Collecting Personal Information
We do not collect personal information when you visit our website unless you log on, place an order, 
register with us, or provide feedback. Any information entered on the site, or given to us in any way 
will be received and stored. This information may be in the form of a name, address, postcode, date 
of birth, gender, information on how you use our services, or any other information with respect to 
your use of the website. 

The information provided to use is used to for such purposes as responding to requests, customising 
future use of the Website, improving the site and communicating with you.

Cookies 
A cookie is a small amount of information that we transfer to your computer’s hard drive through 
your web browser when you are viewing our Website.  These pieces of information allow the 
Website to act on information that will make your use of it more rewarding and time efficient.  We 
use cookies to enable our system to recognise your browser and to provide features such as an easier 
login. Further, cookies are also used to retrieve certain information that you have previously provided 
so you do not need to re-enter this information every time you shop on our website.

This information can only be accessed when you enter your email and password.  No other Company 
has access to our cookies.  We do not use the cookie to track your internet activity once you leave 
our Website. We only track our customer’s movement around the site for our own research, and 
for statistical and improvement purposes only.  No other personal details are collected from this 
research.  

Spam
Any electronic transmission of advertising information “spam” will not be sent to you without your consent.  
Provision will be made on the website for you to vary your instructions with regards to this information.
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Access to Personal Information
In general we will happily give you access to your personal records.  However, The Edinburgh Hotel and 
Cellars may occasionally need to deny access to information in accordance with the Act’s provisions.

We will not disclose any information about you to any third party without your express consent, unless; the law 
obliges us to; We believe that it is necessary to do so in order to service your inquiries/requests; To implement 
our terms of use; To protect the rights of The Edinburgh Hotel and Cellars, our staff and authorised agents, or 
to lessen a serious risk or threat to a person’s health or safety.

Website Security
Our goal is to protect internet security and the personal information we collect.  All orders placed through 
our website are done so in a secure environment using current technology.

Personal information will be managed confidentially and securely and destroyed appropriately when no 
longer required.

We will also monitor and implement appropriate technical advances or management processes in order to 
safeguard your personal information.    Despite this, no system is guaranteed to be 100% secure and it must 
be acknowledged that the information you give us may be at risk.

Third Party Sites
This website contains links to third party sites.  The links are provided solely for your convenience and do 
not indicate any endorsement by The Edinburgh Hotel and Cellars of the site or the products or services 
provided at those sites.  Your access to these sites and the use of the products and services made available 
at these sites are solely at your own risk.  You should check the Privacy Policy of each site before providing 
information to it.

Acceptance and changes to Privacy Policy
By using the website, you acknowledge and accept the website Terms and Conditions of Sale and the 
Privacy Policy.

This is the current Privacy Policy.  It replaces any other Privacy Policy for the website published to date.   
The Privacy Policy may at any time vary and will be published on the website.  You accept that by doing 
this, you have been provided with sufficient notice of the variation.


